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	 Identifying Information

	Job Title
	Manufacturing Technician Level 1  (MT1)

	Function
	Operations
	Site
	Histon

	Date
	09/02/2026

	Reports to 
	Manufacturing Technician Level 2



	Role purpose

	
	The Manufacturing Technician Level 1 is responsible for overseeing the immediate operation of production lines, Goods in and despatch.  The role will allow cross functional knowledge and expertise across multiple areas. An MT1 will be given intent to make decisions that have a direct impact on their area performance. The foundations of the role are 75% technical knowledge and 25% coaching ability, allowing the operating team the opportunity to grow core skills. 

Expectations include, but not limited to;

· Lead by example approach, living the Hain values on a daily basis
· Leading line changeovers, troubleshooting minor issues, coordinating material flow to maintain an efficient operation, controlling local labour requirements to maximise performance.
· Coaching the team to drive improvement in skills/knowledge of area
· The role ensures compliance with safety, quality and hygiene standards 
· Reporting key performance data to support operational decision-making.
· Be first point of contact between operators and MT2, ensuring consistent productivity and manufacturing standards.
· Cover for MT2 during periods of absence as required 







	Key Responsibilities 
	

	
Safety, Quality, Hygiene 

· Lead the team in raising hazards, escalating any immediate risks and documenting on business systems, such as benchmark.
· Ensure all relevant paperwork is completed correctly, on time and is signed off against the required QA standard. 
· Use agile decision making to mitigate any Safety, Quality or Hygiene issues
· Carry out department GMP/Black bag audits on GoCanvas and take ownership for the GMP standard in area of work. 


	
Operation

· Use agile decision making to mitigate any operational/service issues
· Have a competent understanding of production lines (B2B, EDP, Drizzles, Preserves), Goods in (cold/general/essence stores) and Finished Goods (warehouse)
· Work with MT2 to review and plan labour for upcoming requirements, taking into account holidays, production plans, delivery schedules etc 
· Coordinate day to day labour including, breaks, training release, specific product requirements, delivery changes, loading/unloading requirements and ensure area operates effectively and within establishment standards. WD Timesheets to be completed
· Lead team to perform Changeovers/start-ups/shutdowns in line with set targets and report anomalies. 
· Monitor production performance and update hourly KPIs (whiteboard and digital systems as required).
· Awareness and understanding of any engineering work being carried out and ensuring correct action, documentation and sign off has been completed before beginning production.


	
Trouble shooting & Basic Maintenance 

· Use agile decision making to influence improvements (i.e. request HPS)
· HPS/CI – be involved in area improvements, working with owners, MT2 and communicate to the operating team with regular updates
· Identify and raise any engineering requests required in the area through shire/pirana system. 
· Escalate breakdowns of machinery to engineering through site radio system
· Identify, troubleshoot, and resolve minor machine or process issues to sustain area efficiency.


	
 Material & Stock Handling

· Use agile decision making to ensure traceability, compliance and due diligence adherence
· Manage area material stock control records, returns as per area requirements and ensure full traceability is followed.
· Take proactive action to ensure materials for upcoming requirements are available 
· Manage stock control in areas including Goods in and despatch ensuring FIFO is followed 
· Ensure team are following all stock control procedures for area


	
Decision Making & Leadership 

· Be first point of contact for area/line for operating team
· Make informed operational decisions within SOP limits to maintain efficiency and product quality.
· Uses knowledge, experience and relevant support functions to make informed decisions, escalating where required


	
People Development & Engagement

· Organise required training with MT2 guidance
· Coach and guide team to grow technical knowledge of area/asset
· Promote good communication and a culture of safety, quality, and accountability. 
· Communicate area requirements clearly and professionally to colleagues and leaders. 
· Support team engagement and help maintain a positive, safe, and productive working environment. 





	Behaviours and Skills

	
Behaviours

· Consistently demonstrates the Hain Values of Foster Inclusion, Own It, Be Curious, and Win Together in daily operations and team interactions.
· Highly adaptable, able to transition smoothly into new tasks, processes, and operational areas as business needs evolve.
· Provides visible, hands‑on leadership by maintaining a strong presence on the shop floor and consistently modelling correct PPE usage and GMP standards.
· Takes full ownership of area performance, proactively addressing issues and constructively challenging sub‑standard practices to uphold operational excellence.
· Maintains control and clarity during high‑pressure situations, including line breakdowns, urgent order changes, and unexpected production challenges.
· Makes timely, informed decisions during production bottlenecks to maintain safe, efficient workflow and minimise disruption.

Skills

· Strong written, numerical, and verbal communication skills.
· Effectively manages conflict and maintains team focus during high‑pressure periods
· Competent in shift‑handover procedures and escalation procedure to maintain seamless operational continuity.
· Capable of running production lines hands‑on while supervising, coordinating, and supporting team members.
· Prioritises tasks effectively to meet daily production targets and operational deadlines.
· Quickly identifies and resolves routine operational issues to minimise downtime and maintain workflow.
· Accurately completes production, quality, and safety records in line with company process’
· Provides clear, concise instructions and direction on the shop floor to maintain standards and productivity.
· Coaches and supports operators to enhance performance, capability, and overall team effectiveness






	Education and/or Experience

	
· Health & Safety Level 2 – training will be provided
· Food safety level 3 - training will be provided
· HACCP Level 2 – - training will be provided
· Experience in production, manufacturing and/or warehousing 
· Prepared to work in a fast paced, hot/cold environment with some manual lifting required.
· Strong understanding of safety, hygiene, and quality processes. 
· Able to collate production data, update KPIs, and communicate findings. 
· Confident problem-solver with good mechanical awareness. 
· Effective multitasking across multiple areas/scenarios 
· Clear communicator with strong teamwork and coordination skills. 




	Conditions of role 

	
· Fast-paced food production environment. 
· Exposure to manual lifting, Hot/Cold environments, Noise, FLT usage and automated systems 
· Working at height may be required (full training provided). 
· Shift-based work operating 24/5 
· PPE required at all times in production areas  



	Summary statement 

	
The MT1 role operates production lines independently, performs basic troubleshooting, manages changeovers, and ensures performance meets safety, quality and efficiency standards. This role requires a solid understanding of a manufacturing/Warehousing process’s, strong communication skills, ability to coach teams in building technical knowledge and be able to collate and report key performance data. The role supports a strong decision making background and works confidently across multiple areas of site. A lead by example approach in living the Hain values is imperative. 
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