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      JOB DESCRIPTION


	SECTION 1 – IDENTIFYING INFORMATION

	Job Title
	Credit Control Manager
	Department
	Credit Control

	Function
	Finance
	Site
	Thorpe Park, Leeds

	Date
	January 2026
	Approved by
(manager)
	Nicola Smith



	SECTION 2 – JOB SUMMARY

	
The Credit Control Manager will play a critical role in managing and overseeing the credit control team, managing cash flow by ensuring timely customer payments and reducing any bad debt risk.
The role demands a tenacious, self motivated, experienced professional due to varying processes within our group.
The Credit Control Manager should possess strong communication, problem solving and analytical skills to maintain strong customer relationships and be the custodian of the sales ledger.

Key Responsibilities

Policy & Procedure
· Ensure all internal policies are followed, all relevant paperwork is created and correct approvals are obtained prior to submission and/or changes in the system
· Review and approve weekly SOX reports, ensuring all paperwork is present, and all data is correct in the systems
· Review and improve internal policies and ways of working, striving for excellence at all times
· Providing cover for master data and finance administrators as required
· Support ERP implementations/system upgrades 

Debt Management / Credit Assessment
· Custodian of cash collection process, ensuring all overdue debt is chased and recovered
· Ensuring no bad debt write offs by managing the ledger effectively, and flagging any customers in financial difficulty / administration
· Reviewing credit limit reviews and changes, review and monitor daily alerts from credit status provider to ensure financial risk is minimised 

Team Leadership
· Train and develop the AR team so they can operate at the highest level, flagging any training requirement or performance issues and addressing appropriately
· Manage the AR team, performing regular performance reviews (in line with company policy) and address underperformance 
· Demonstrate excellent interpersonal skills, leading by example at all times and driving team performance by role modelling excellent behaviour and work ethic

Stakeholder relationships
· Maintain good relationships with customers, deal with escalated queries in a timely and helpful manner
· Working with interco counterparts to identify synergies and best practice across the group
· Build and nurture relationships with key internal stakeholders – e.g. Sales team

Reporting and Analysis
· Provide timely and accurate support to the wider finance team 
· Liaise with internal and external audit teams, providing examples and demonstration of processes as required
· Contribute to the cash forecast, ensuring data is accurate
· Oversee the production and circulation of accurate reports on time, e.g. debit note report and price and shortage report

Any other reasonable task requested by the business to support both the AR and wider teams success

The role is across the Hain Celestial UK Group covering all trading entities and IT systems.




	SECTION 3 – KEY ACCOUNTIBILITIES
	% OF TIME

	Management and overseeing all AR processes, including  processing, debt collection, reviewing ledger balances and all other associated tasks
Cash collection and cash flow forecasting
	40

	Assist colleagues with any data queries or escalation.
This will sometimes require an element of investigation and resolution as well as the provision of accurate, timely information.
	20

	
Reporting – Including but not limited to SOX / Aged debt / debit note report / shortage and price report


	10

	
People Management and Development


	10

	
Input into projects to ensure smooth delivery from an Accounts Receivable perspective
	10

	
Other ad hoc duties as & when required.

	10



	SECTION 4 – EDUCATION & EXPERIENCE

	Education Level (i.e. Degree, Prof. Quals., etc)
	Degree in Accounting, Finance, or a related field

	Years Experience (i.e. Relevant experience, Industry Experience, Management level experience, etc)
	-3+ years previous experience of leading a Credit Control team
-Experience of working in a fast paced business, FMCG experience is essential
-Experience of project work and delivery

	Key Capabilities and Characteristics (Interpersonal skills, specific competencies, specific skills, etc)
	-Strong knowledge of accounting principles, practices, and procedures
-Experience with accounting software, data entry, and financial analysis
-Ability to manage and lead a team
-Excellent communication and interpersonal skills
-Attention to detail and problem-solving ability
-Great organisational skills and ability to interpret data quickly and concisely 




	SECTION 5 – DIMENSIONS & SCOPE

	Budgetary Responsibility
	Direct/Indirect Budget
	Size/Amount
	

	Other key dimensions
(.e.g. sales, products, skus, reports, invoices, etc
Please put description and numbers
	



	SECTION 6 – CONDITIONS OF ROLE

	State any conditions for role
(e.g. Travel requirements, site specific/multi-site, Physical conditions i.e. Hot/Cold, indoors/Outdoors, hazardous, etc)
	Travel to sites occasionally required



	SECTION 7 – POSITION IN ORGANISATION

	Peer Positions (list below)
	Team Size (if none put 0)
	6 (4 credit controllers, 1 credit control senior, 1 credit control manager)

	 
	
	

	
	Reports to (Job Title)
	Transactional Finance Manager

	
	
	

	
	PLEASE ENSURE YOU ATTACH CURRENT ORGANISATION CHART

	
	



	SECTION 8 - SIGNATORIES

	Job Holder Signature
	
	Manager Signature
	

	Name
	
	Name
	

	Date
	
	Date
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