JOB DESCRIPTION


	SECTION 1 – IDENTIFYING INFORMATION

	Job Title
	 Senior Skilled Technician
	Department
	Meat Free

	Function
	Operations 
	Site
	Fakenham

	Date
	
	Approved by

(manager)
	


	SECTION 2 – JOB SUMMARY

	To support shift manager and team leader in controlling an efficient, continuously improving, production line / area optimises product quality, GMP, customer service, cost and health & safety.  Specific responsibilities include delivering KPI objectives with a well trained team where there is open communications at all levels and has the ability to run a multitude of machinery,  has the understanding to  strip and clean and set up machines 


	SECTION 3 – KEY ACCOUNTIBILITIES
	% OF TIME

	Manage shift performance (health and safety, labour, materials, customer service)

· Ensure line KPI data recording takes place and is complete. Specific examples include materials, labour, GMP, customer service, health and safety, line efficiency, yields, waste, and downtime.

· Ensure that all resources (labour, materials and packaging) deliver the production plan.
· Control all downtime to a minimum where issues are acted upon immediately and incidents of more than 10mins are reported to the Team Leader.
· Provide information of issues to ensure improvements are captured and implemented.
· Ensure all near miss and accident are reported
· Ensure machines are set up correctly and has the ability to strip and clean machines 
· Ensure machines are ready to run and the relevant paperwork is filled in 
	50%

	Actively promote the personal development of all staff

· Ensure that the line team is trained in their individual job roles.
· Ensure training schedules are delivered. 

· Promote a culture of continuous improvement, together with a can do attitude.

· Provide clean instruction to others members of the team 

· Ensure the team pull together on clean downs and changeovers 
	20%

	Ensure resources are available to meet the needs of the shift

· Regularly review the needs of the team/area to implement improvement initiatives. This includes making sure that operators are in place, materials are available and equipment operating properly to deliver the production plan.
· Report all issues immediately.
· Drives tops talks within there department 

· Ensure efficient and effective shift change over, by controlling stock levels.
· Ensure when a clean down happen chemical are handled correctly 
	15%

	Ensure compliance with all company, technical and legislative polices and procedures

· Ensure the shift meets all company and legal requirements with regard to health & safety, environment, GMP, food safety and employment law.

· Implement the highest standards within the factory to deliver premium quality products to company specification.

· Ensure all HACCP procedures are adhered to at all times, and CCP are controlled with specification.

· Be part of an Route cause analysis investigation 

· Complete all start up checks and documentation to ensure a safe efficient manufacturing area.
· Ensure all hourly/30 minute checks are completed
· Ensure al paper work is filled in after a hygiene has taken place 
	15%

	General

· Adhere to the company’s Dignity at Work and Equal Opportunities procedure. 

· Ensure all contact with customers internal or external are conducted in a professional manner (Encourage an open communication culture between all internal department)

· Take part in continuous improvement initiatives through production and projects teams.

· Deputise for team leader.
	

	SECTION 4 – EDUCATION & EXPERIENCE

	Education Level (i.e. Degree, Prof. Quals., etc)
	· Relevant level of education(GCSE/O levels) 

· IT literate/relevant skills

	Years Experience (i.e. Relevant experience, Industry Experience, Management level experience, etc)
	· 1 years experience within the FMCG industry as a machine minder.
· Basic Food Hygiene

· Relevant Health and Safety awareness
· Cosh awareness 

· Haccp awareness 

	Key Capabilities and Characteristics (Interpersonal skills, specific competencies, specific skills, etc)
	· Effective communication skills


	SECTION 5 – DIMENSIONS & SCOPE

	Budgetary Responsibility
	Direct/Indirect Budget
	Size/Amount
	

	Other key dimensions

(.e.g. sales, products, skus, reports, invoices, etc

Please put description and numbers
	· Daily/weekly yield reports

· Daily/weekly waste reports

· Daily/Weekly downtime reports
· Daily Tops talks 


	SECTION 6 – CONDITIONS OF ROLE

	State any conditions for role

(e.g. Travel requirements, site specific/multi-site, Physical conditions i.e. Hot/Cold, indoors/Outdoors, hazardous, etc)
	· Frozen manufacturing site.
· Both indoors and outdoors.
· Shift working.


	SECTION 7 – POSITION IN ORGANISATION

	Peer Positions (list below)
	Team Size (if none put 0)
	0-10

	Shift skilled technicians
	
	

	QA auditors
	Reports to (Job Title)
	Shift Manager, Team Leader

	
	
	

	
	PLEASE ENSURE YOU ATTACH CURRENT ORGANISATION CHART

	
	


	SECTION 8 – SIGNATORIES

	Job Holder Signature
	
	Manager Signature
	

	Name
	
	Name
	

	Date
	
	Date
	



